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Notice to the reader

This document is confidential being for the use of only the persons / firm to whom it is submitted
to. It must not be copied, disclosed or circulated, or referred to in correspondence or discussion
either in full or part with any person except the person/firm, to whom it is submitted, without
prior consent of Globals ITeS Pvt. Ltd (referred as “Globals” in the rest of the document). All
logos/ trademarks that have been used in these Proposals are owned by the respective owners and

Globals has used the same solely for illustration purposes.

This material submitted by Globals is solely for the purpose of providing select information on a

confidential basis.

This document is intended for review through mutual discussions to understand and appreciate
the whole contents.
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Introduction

The Application Management System is the extensive solution for the KTTF to manage

the application forms efficiently

The purpose of this application is to reduce the paper work of the officers in the KTTF.
Using this User Interface we can able to get all the application form details which are providing
by the KTTF.

The Process of User login they are following steps follows:

e Registration
e Login
e Forgot Password

1. Registration:

The first step is the user needs to create an account in KTTF. In that the use needs to Use the details
Username, Email, Set new password and Phone Number. The user enters those details on the
following Screen below.

Note: The Password must contain:
A lower case letter

A capital (uppercase) letter
A number

Minimum 8 characters

P w e

Globals

Page 3 of 15 Setting the global trend.



KTTF|Admin manual Confidential

Karnataka Tourism Trade (Facilitation and Regulation) Act 2015
FOor&dT R 55D Wm0 (91T 0 B), A0DHO03I)ee) Toody, 2015

New Registration @23 Sef0w3ed

MName

Email

Password D)
Mobile

Register Now
Already have account? Log in Here
21 Dn 2 Te m, @ All Rights Reserve:
Powered by Globals
y o/

After entering all required details click on Register now button, the user gets an activation mail from
“support@karnatakatourism.org”. The user will login that registered mail click on to the “Activation
Link”

Account Activation Link (Extemal) inbox x &
support@karnatakatourism.org via sendgrid me Mon, Dec 6, 1Z13PM ¢ &
tome =

Dear Siva Prasad Reddy,

You have Successfully Registerad in 'Karnataka Tourism Trade Facilitation”. Please Check the Below Link to Activate your Account.
Click Here to Activate

User Name - ettt o m

Password - S

Regards,
Karnataka Tourism Trade Facilitation.
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2. Login:

After getting Activation mail. The user getting login credentials, the user can use those

credentials for further purpose.

Karnataka Tourism Trade (Facilitation and Regulation) Act 2015
FOFET B)TRRCTED 239;m00 (AP0 R; eH 3, Aoho3)w) Food, 2015

Login / D@r®ms emhar

Username / @ADT) Email

Password / @R 3 F Password @

Create New Account Login

Forgot Password / @, 5 eHddoe

Act 2015

Karnataka Tourism Trade (facilitation and Regulation) Act 2015
FTef 8T @jeivAEltsed iog@el (AR O a3, W0D0IZEe) To0dy, 2015

& 2021 Deportr ism, Karnataka All Rights Res

Powered by Globals

3. Forgot Password:

Forgot password is the action of invalidating the current password for an account on a website,

service, or device, and then creating a new one... If you need your password reset.
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Karnataka Tourism Trade (Facilitation and Regulation) Act 2015
Toorédd Woesels;mh om0 (9riTe sh3), Moho3)m) Taod, 2015

Forgot Password @e = & s e300 309

Enter the Registered Email ID

Enter the Email ID

Powered by Globals

User Work Flow of the registration to Application:

After getting the login credentials the user enter in to the Application form. As of now in
KTTF there are 6 products available in the application. The user gets to know which category they are
based on that category the user needs to choose the product and start to fill the Application.

The Process of applying the product we needs go with those steps:
1. Enter the login credentials the user get the below screen
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ém oon, B i,

LR CRA TSR

Karnataka

Department of Tourism

Karnataka Tourism Trade (Fucilitation and Regulution) Act 2015

A Home ‘ Notifications

Select New Product / 807 evd & a7, esodznd Notifications / esByaezd3rieh

Show entries Search: l:l

Product Type / en= ™, Application Id / es&) ¥¢8m* Entity Name / 23, 3 .03 Created On / e3¢

SIne oad s S duReRns EEESfEE

1 Hotel / Resort 1328RU iRIS 08-12-2021 m
2 Hotel / Resort 143BRU RIS 19-10-2021 Application Fee Pending m
3 Hotel / Resort 142BRU RIS 10-12-2021 gfugsi::_a""" Certificate Issued and m

Showing 1 to 3 of 3 entries Previous E Next

2. After login the user enters in above Dashboard. In this page he needs to click on select new product
button.

ot oty Fud wrRie.
DA TI5ed) HeTRd)

Karnataka

Department of Tourism

A Home ‘ Notifications & FRONTLINEBUILDCOM

oy

Travel Agent / Tour Operator

“Travel Agent/Tour Operator” means any persan or agency who, arranges for, advises on, or undertakes to provide travel arrangements for

tourists including ticketing, transportation, visa, accommadation, guided tours, organized excursions or such other arrangements.

tnEler prolr word clRaltit @3 etme D, ey, 836 wdor, éed ettrr, Jim, F73, dernradr Seesna,

ciRidd Wmedivh eEme ©03® 930 ;@A YRy wyieoded ReRintn Hodend #H;6HA, dnden hERF@ dRdiE,
0 2 ®Dd ARE A0E Jidid ogae filevhs mehErEhy, Beobdui,

Apply

(HOTEL) Hotel / Resort

Globals

Page 7 of 15 Setting the global trend.



KTTF|Admin manual Confidential

3. In this the user needs to select products as of now we have 6 products those are:

a. Travel Agent/ Tour Operator
b. Tourist Transport Operator
c. Caravan Tourism

d. Hotel/Resort

e. Restaurant

f. Amusement Park

4. After select product the use click on to the Apply button. He will get Terms and Conditions.

GENERAL TERMS AND CONDITIONS / m0350; NIOWIAV 4] WEN]
DWOFING

¢ The turn over in terms of Indian rupees or foreign exchange by the firm frem tour related activities only should be a minimum of Rs.7.5 lakhs per
year. This must be certified by the firm's Auditor and latest FY Audited Profit and Loss Statements, / 20,03 @jeleaelIehE, A0W0RAG
BENTEIFNY L30°F L30° LR030D ST ST ITHD JITHODT T&,0N0T &3 TRCE, SR, 00 7.5 OFNTATEE.
B, FOACH SRAT F3) 93T BT HRRRE BHTA) JRrE ooy 3 IR, ALE0E NPT REndEdaie
The Travel Agent/Tour Operator should have an office under the charge of the owner or a full-time staff, who is adequately trained/experienced in
matters regarding transport, accemmodation, currency, customs regulations and general information about teurism and travel related services. /
£330y 20 %) wdizs VR D epae greer T A2, 0R0ha, wENR0E sEthoha, Beohizits. Bt M0, &a8
2P0 0, TAT, D0hENH) 203, Brleaueiteh 3y Fodees A0woh3 AtENYR), WEhAEd Wi, digded B3y,
30230, BRODTLKD.
The minimum office space should be at least 150 sq feet. Besides, the office may be located in neat and clean surroundings and equipped with
telephone and computer reservation system etc. / T23003) T, 150 1300 98 A,¢ BAHODE, TE00L A23500 BOAT e03y,
AR mhd) BomRAITE aEem ed A, ez,

| agree the Terms and Conditions with the Required Documents / dodabrieh sh@), @B e, wy), 3¢ Hone ens;

eadnem, 3O D3R,
Continue

5. The next step is to accept the terms and conditions, The Continue button will appear click on that
button to move forward.

In that Form there are 4 steps involves in the form those are:
i) General Information
i) Documents
iii) Other details
iv) Payment
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1) General Information:

In this the user needs to fill the all fields carefully. And all are mandatory fields. After filling
all the details then only the user will go to next page.

Rt oh Al : _—r-’ . . zpartment of Toarise
leTanBTla A Karnataka Tourism Trade (Faci and Regulation) Act 2015 e

# Home ‘ Maotifications

KTTF Application for Travel Agents / Tour Operator

2 k] 4

General Info Diocumeands Other Dietails Paryment

Trade Mame / T8, 7700 BR0H | |

Legal Mame / Tealen AT | |

In which name you need 3 certificzte to be printad ? / cieel EAPT

S HesTer SEnoEd s

[

2l

8
'
n
at
1
|rlJ
<

Entity Type / R0=0d Siged |

Date of Registration/Incorporation of the Entity | A - R [w) |

[

(a5 per the Companies Act 1956 / 2012 or Indian Partnership Act 1932 or
Limited Lizbilties Partnership Act 2008 or Karmataka Shops and
Establishment Act) / "Retorcicdh Bmeod / "Hosoh detooed /
mocdatarlch arRods (Fomoriy seol, 1956 /2012 agsm
edifclh EReormnd Teady, 1932 egoe Afund Demmbdny
Freomead Sockh, 2008 sdoe Smertls eon sha, medn,

- ted o ==l . ey
mRoF Y mREs ol Seed)

Diate of registration of entity as per Karnataks shops and establishment act dd-mm-wyy O |
| SEREEE eon hE) ey, Sof Y moldiod STl slE .
Aetondoinn BaEo®

Recognised Under Ministry OF Tourism, Government of India/ 27203 Yes Mo
ESrdd gamaeiah sitrmechs sfkohy, e s
siciecicdier

Full Mame of the properator / Directors / Partners/ SRafsch /
Smrrgw: / SeestRO0 Secr B

i) Documents:

In documents section the user needs to upload the required documents. The File size should be in
within 2MB only.
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e’

EfareiEa] a}‘aﬁm . - . . Daparimeant of Toarism
: § Karnataka Tourism Trade (Fucllltutlon and Ragulutlon) Act 2015
# Home '. Motifications i chandru
KTTF Application for Travel Agents / Tour Operator
4
General info Daouments Crher Details Fayment

Required Documents / e2ri8;7=0 tessednish

Allcwed Dacisment Type IPG, PNG, PDHless than 208} / eamiEbh dmemE SRE,ab08r o2 IPG, PG, POF (2MB Mol Ehat

Registration 1/Incorporation Certificate / Hetodcd  Socdeins =t

Registration certificate under Karnataka shops and Establishment act / Srerdls | Salect vour file BROWSE
: : e . Select your file
sherineh shay, mEn oD fafods S ERnEg -

Address Proof / <2337 095 | T

hich bwa months fram th

BROW

List of Directors / Partners / Name of the Proprietor / S5 gad0 &dl, / seenceod: / Salect veLr File BROWSE
SmdEsd =ac Select your file
it F iemeteses artmner s poame of the Dransstae | SrPewrr oi@? ¢ omermeie § oo e

iii) Other details:

After uploading all required documents. The user enters the third section. The form is below.

The user enter the details and the user click on payment option “Yes” then only the payment button

will activate and allow to next page.

Page 10 of 15
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o
Drrces LN Karrataka
och ooty oy ssridieh. < . Mar ward

Bl
Dot QU8 . e . . Department of Tourism
5 . Karnataka Tourism Tracle (Facnlltmlon and Regulatlon) Act 2015
A Home ‘ Notifications & chandru
KTTF Application for Travel Agents / Tour Operator
General Info Documents Other Details Payment
Memberships of International tour O'fes ONe

associations, if any / &0 Te0R A, f0bh Fiew RoBNY AcE3 v,
[wovianiajelch-Inls i

Steps taken to promote domestic

tourists® activity / ZEBe0h ZaRaAnd wehaieiFoba, twifEaen
3chEe0n FEhneh’

Special programmes arranged for O'Yes ONo
Foreign Tourists, if any / 203 @amandmn a@resenn Jdta
FODF LT, CiR T rte and "

Do you want to make payment” O Yes O No

e ——

iv) Payment:

After clicking on payment button. The payment screen will come in the below screen. The payment is
500

,/‘i“ "‘-.\
ke 45 Jarnataka
ot oot Bod) mrEi. \\t!- Y Ine srate Many warid

Djodr et izl Geioe) . =gl . epartment of Tourism

= o Karnataka Tourism Trade (Facnlltatlon and Regulutlon) Act 2015 fepertmentery

#A Home ‘ Notifications & chandru
KTTF Application for Travel Agents / Tour Operator
General Info Documents Other Details Payment

Payment
Payable Amount Rs. 500.00
Pament Method Online payment

The payment is different methods the user can choose they convenience.
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.’5‘. :‘fﬂ_'—"‘ *_-'

Department of Tourism
Karnataka

SCAN QR TO PAY

Pay X 500

Order ID: PYTM_ELINK_1640158180

Scan QR code using Paytm or your preferred UPI app ()

pautm | L=

Click to enlarge

SELECT AN OPTION TO PAY

Debit / Credit Cards

Met Banking

Confidential

This is the process of applying KTTF application. After making payment the user gets payments

receipt.

TxyE

—
AT

A reotifications

- &
Kornotaka Tourisam Trooe (Faciitation ond Rogulation) Act 2015

& FROMNTLINEBUILDCDOM

Frg
e e, s e
e e e

DorooMoooooTs

ﬁm ,eﬁerakA
et T et 08 P
oot T e i e
L o
- ¥O-13-20X2
IS - DAYMENT DETALS
rv= apoiied for Begctistion with Departrment of

DS Howet / Resort sl

=y s,

Prockuct Naame

Transaction Do

TrarSacTion Anmount

COwoior 1D

Transaction 1D Z0EN0TS

¥ alatortelren.

Stamic TR _SUCCESS

Resgonsa Masza3a

Paymmans Mode

Bank Name

Page 12 of 15
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After Payment the application will send AD. The user will get to know the application status in the
Dash board.

Zax oo, o k.

@R AET35el) BEIOD

Karnataka

Department of Tourism

Karnataka Tourism Trade (Facilitation and Regulation) Act 2015

A Home ‘ Notifications

Select New Product / 807 evd & a7, esodznd Notifications / esBydmeadrieh
Show entries Search: l:l
Product Type / eo3_ &, Application Id / e3&) ¢85’ Entity Name / e23, 3,03 Created On / es* o
Sl = = Statu 3
"° Gwed =B @=ds dusRennc atis f S
1 Hotel / Resort 132BRU RIS 08-12-2021 m
2 Hotel / Resort 143BRU iRIS 19-10-2021 Application Fee Pending m
Registration Certificate | d and
3 Hotel / Resort 1428RU RIS 10-12-2021 o on rertieate Tesuedan m
osed.

Showing 1 to 3 of 3 entries Previous E Next

Final stage:

After send the Application from user to AD level for field verification. The AD will check the
application. If there is no issue in that documents. The AD will send the JD level. If any documents
are missing the AD wool send back application to the user for Resent for Clarification. The user must

be add those documents and Resent for Verification. The AD will check all documents he will send to
JD. The JD will check and issue the certificate.

Globals

Page ‘] 3 Of ] 5 Setting the global trend.



KTTF|Admin manual Confidential

g

BT GO0

Department of Tourism

Karnataka Tourism Trade (Facilitotion and Regulution) Act 2015

# Home ‘ Notifications View Status Messages

View Certificate View DSC File View Acknowledgement

Licence Number / &0z30m3n &0, 6

Licence Issued Date / @009 BT DRR0F 13/12/2021
Applicant ID / e38F 73000 806~ 256CKM
Application Date / £922F Q007 : 10/12/202115:29:43
Category Type / ®Eo0amm0, 0303), BB Hotel

Trade Name / 239,00 ®AT) Milan Enterprises
Legal Name / Sorlenl) @A © Milan Enterprises

In Which Name You Need A Certificate To Be Printed ? / 033923 Legal Name

Y NP N T - A I S Y DAL

The user get View certificate the user get the certificate shown below:
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Z== @ ‘L=

FORMM & f spaadrs «a

Fooe FAlE deerd S COVERBME NT OF BaRhLATA RS,
shasezletcd,ald wemd ! DEPARTMENT OF TOULIRISM

Aarorhl S0 T W et b P DT | —————— Dereod { Date

Aeftoed shawma,

RegiEtration Certificans

e il ot [ T

# e — L

e ——— - )

doitaly, Bl S a, et TRy | B, sty Sl [ e et 15 e
=i Foted Bt e Ao ce T vsie et

Ot o Enpiey ' e ots Pyrsmon

el rel e e ety =1
gy Lo oF D ot COFF -

il e areols | s Thialy esdresd |
¢ S Danechor |[Fubsiesfy & Frosmeobcn |

Tl et e @ ISR RTRAER T O TR A

O Pl e T el Dl D BT ool T el el el Tl e el D D B St il e LD e G o el Rl
Bl e LTkl Wl Feed S Tl Gkl RO AT e Dl Tl 0T Gl Sieimpill e D O P e T S L el T
il el SO el el P et oD ST N i Pl O LT
el el i s T B bl E choty, cwmetrieed o wh ot ke ey, SEche oS s, cassls wiook e oo
ey, e e, el T e ron = e et g e mor el mmBesi S Sese e retrmaceh
Lome], o o e el acomlow s cis, LR e e sy ] o cobrmchett rhickorhe S mecheein sl mechoe shes St

L e R

=]
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The final certificate will be shown below after getting sign with JD. He will upload the final certificate: This
final certificate will get the user. This is valid for 5 years

Zzer @ e

NSNS A RS AE Tt

FORM A1/ Tearf'Fr 0 1

¥oerélvw Jeerd/ GOVERNMENT OF KARNATAKA
sSaedetd,s=h wwoxd /| DEPARTMENT OF TOURISM

Raccociol Bo: T, W ) Regatration No:DT  DOTI801/000058 DoY) Date - 13122021

Jetodcd = sbeeals,

TSt S5 e 5 et | Aoty S, Dotz ) ealnedringt, 2008 o0

Registration Certificate

Undier Marsstaks Tostes Tiade (Facitson & Regoulstior Act 2015

WMJW;W

SO, TR AE DORE AL Th SR, TR0 { A, SO AL SODOECS ) ADIOnE:, 20150 o a0h

Hotel / Resort SV o) Aorooacdaxemhct

s Deen regasisres wrxier Secton & Kamastshs Toursrs Trece (Facttaton & Reguiatzn | Act 2015 s» * Moted )

Resoet *

Datte of xaus ) JETeR DR0Y @ 13122021 Date of Expiry | Shose o D00 - 13-12-2000

JANARDHANAHP s "
Dt 2001 1220 170558 L5
ol Joitr Yo | Swed S solires )

J Joirtt Darector | & ™

S ondaccl,ch uerasd | DEPARTMENT OF TOUMISK

“Heter Tha Coniicas & Hasd Lated of B MECORMIGE Al JECLIues Praddes by Tw Spgiciet. I fowwd 5 De L 52wl be
Caceting MmAsnitcuty Ths Cotiics wal s L Yo Chal a0 B e ey ST e e i b
BB L Gl PP AR A B LA ARM Lt B ANy Bat o T
“Haowtd ey caccl A caid A Ceadinivel, oD o Dotumat o, Moot c el Soes
vocinood  ecs:, ostousdion® oot AePdcerty s o sotaaci sy cCEng ot nad serteds watotd Jrohoec
ERG LB INCOS ticed 3T, SudAadigSq il B Do ciegcr doicthad ecnct. ool edoe
oSSt dlasirnces Hotome 4«
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sskokkskokskokoskskokskskokskokskskokskokokskokskskokskkkskokskkkkkk End of the Document
sokskokokskskokokskskokokskokoskokskokskokskokskokkskskokkk sk ok
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